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The tourism and hospitality industry is one of the largest and fastest growing industries in the world.
The expanding field of international travel requires appropriate knowledge and information and com-
munication technology (ICT) resources. ICT forming a global network is having a profound influence
on the tourism industry by managing the experience and processing the information and creating qual-
ity tourism. Raising awareness of this relationship can be most experienced in the hotel sector, where
information on hotel classification plays a significant role. However, the flow of information on hotel
classifications is not appropriate yet. Hotel classifications are not always easily intelligible and the dif-
ferent hotel classification systems with different symbols (stars, diamonds) cause confusion not only
for tourists but the hospitality industry as well. The lack of researches and a general manual on hotel
classifications further renders the situation. Hotel classifications, when put properly, they can provide
with useful information for the tourist, the hotelier, the researcher and the government as well, espe-
cially in international aspects. The category of the hotel is one of the most important décision-making
factors because it predicts the level of facilities and services to be expected.

The purpose of this doctoral dissertation is to propose a conversion methodology for hotel classification
systems that would help to avoid misunderstandings both for the international tourists and the hotel
sector. In order to design such a methodology, the unification of the different systems based on similar-
ities is desired. In contract to previous researches, this study aims to extend the range of investigated
classification schemes to Asian countries as emerging tourist markets. First, a basic methodology is
applied, focusing on comparing Japanese and Korean hotel classifications. Second, an advanced com-
parative methodology is used giving concrete examples about Switzerland, Germany, Hungary, China
and Japan. Many studies have been reported about classification schemes in general, but less research
has been engaged with comparing the different frameworks in details. This work addresses this gap
by comparing the structures and characteristics of these systems. The results of a classification cri-
teria analysis show the correspondence of these systems assisting a better understanding of grading
schemes. Finally, considering the merits and demerits in each of the previous methodologies, a com-
bined methodology is proposed, by which higher similarity results are expected to obtain. The results
of the study are aimed to contribute to creating new knowledge about hotel classification systems for

tourists and support hoteliers, tourism experts, researchers and government bodies.
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This thesis consists of four chapters. The abstract of each chapter is as follows.

Chapter 1 introduces the background and choice of study, and identifies the research purpose. Further,
it examines the academic literature on grading schemes, and finds that these studies may be generally
divided into two groups: one-country-focused and comparative researches.

Chapter 2 introduces a basic conversion methodology for Japanese and Korean hotels. It identifies
high-class hotels in Japan and Korea. In the scope of a case study, the high-class hotels in Japan and
Korea are examined and the answers of a questionnaire survey filled by hotel managers show whether
the hotels would meet the requirements for high-category hotels in the partner country.

Chapter 3 scrutinizes an advanced methodology for conversion of hotel classification systems. Chap-
ter 3.2 investigates world hotel classification practices and analyses them according to their main
characteristics. Chapter 3.3 analyses selected countries’ hotel classification systems and proposes a
methodology of comparing the different frameworks. It is shown that the analysis provides with low
correspondence results and there is a need to review the methodology. A refined methodology is de-
veloped and the comparison is narrowed down to two countries, Japan and Korea. Findings reveal the
correspondence of the two countries’ systems and it deliberates legislations affecting the hospitality
sector and demonstrates how they have an effect on correspondence results. Chapter 3.4 proposes a
conversion methodology based on the results of Chapter 3.2 and Chapter 3.3 and concludes that such
a methodology should be the subject of further investigations.

Chapter 4 provides a summary and draws conclusions. It surveys the implications of the study for
policy and for the tourists, identifies the limitations and indicates a number of directions for future

research in the area.
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BT —C ARRSHECREL TV AEZD—DOTH 5. —F, HRABEEHOBRIZH 05 E
BICHL, RDEVIXRAEFIVOEEZEHS> TW5. BRICBOTHHN TId v . S0
i3, B — ¢ R 3 EMORE/EEMERZEBL, BXE VX RCKELEMEEX TV 3.

BCHEWT, BRREELBE TS 5. kFVEZTONED HIHE - DT 3V AF LIIFTIL
DPEATLEMINS. RFIVHEOBRBFRBCABE A, FIREORF VBRITHOEE
BB, COEDRTINHEY AT LZBENORB L LTEETHS. LHLAKSS, xFIL45
A7 LCET 2R ERNICETHIZEALRTN TV EVOLRRIRTS b, ZOHZEH
FEnTn3,

KA T, REDORFIVHEY AT LICDOWTERY 27 LOBSD HIE - HHFETV,
FEEDRTFIVHES R T LAEOERAEICE LERNNRELZB3C L2ENLLTWVS.

%9, BALHEICET 3 R TVSEY AT LR RT3 BRNAFERREL TV, K, X
AARIILDETEIEEDDEY AT LEREL, D ET> TV 3. CORE LWL, FEROH
ZEHHEERRIETERIC IEE 5 TV B DICHAR, 93 X7 AOME AP EMIc I L TEY, #R
HIC R TRPEEBR L Lo TV, B HOBREESHORRE, REDOHEY A7 LK
LI LT, BT OHEEERT 5 ETRVENT L5, BRI, RFVHEY A7 LcEMIE
EERL, COERICBEIEEEDY AT LRLRT 5—BNAERZEHL TV 3.

ThEET BICRNER, HRLEEHORSD 5 R F VARV AT AOEHRICEL THARE
B2 OTH Y, BHMORTEL b CIC BN ERECERT 2L AAEZ D055, KoTH
HEL, B EARNT (BENY) ORMPBE NI TREILDLTDS.
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